
BY CHUCK 
VANDENBERG

PCC EDITOR

FORT MADISON - In 
an effort to maximize the 
customer experience and 
take full advantage of the 
21st century intercon-
nectivity, Griffin Muffler 
& Brake Center in Fort 
Madison has gone totally 
digital with their inspec-
tions.

“We went cold turkey 
on this thing,” said owner 
Nannette Griffin Thurs-
day at the service center. 
“When we went live we 
threw out all the paper 
inspections and reports 
we had.”

The new digital 
inspection processed 
called “Auto Vitals” is 
a complete system that 
interconnects the entire 
inspection from the cus-
tomer to the sales person 
to the technicians. 
Customers can actually 
get an email while in the 
center explaining what 
is going on with their 
vehicle, what the trouble 

spots are, recommenda-
tions, and even a picture 
of the person doing the 
work on the vehicle.

Griffin said the cus-
tomer can even see a 
picture of the part that is 
bad next to a new part, 
or a filter that may need 
replaced. It also lists 
potential problems that 
may be coming down the 
road as well as indicating 
things that are working 
properly.

The system was put 
into place at the be-
ginning of April with a 
relatively small capital 
investment, but some 
staff training and travel 
were required to get the 
new digital format up 
and running.

“This enhances the 
education process for 

the customer. They can 
see what we’re doing, 
when we’re doing it,” she 
said. “They can see on 
an email or a text and, so 
far, the customers we’ve 
introduced it to just love 
it. You don’t have to wait 
until 5 p.m. to find out 
what’s going on with 
your vehicle. We can pro-

vide that car inspection 
where you are and even 
deliver the vehicle back 
to you.

She said the techs do a 
complete inspection on 
an iPad and they send 
it to the front counter 
where an estimate can be 
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Sponsors sought for Aug. Cabela tourney

BY CHUCK VANDENBERG
PCC EDITOR

FORT MADISON - With the Cabela’s King Kat Tour-
ney just eight weeks away, plans are ramping up and 
the Fort Madison Partners is trying to finalize sponsor-
ships.

Fort Madison Partners Executive Director Tim 
Gobble said there are plenty of sponsorship oppor-
tunities available and the group is looking for about 
$3,000 more to finalize the $10,000 needed to secure 
the tournament.

With upwards of 50 to 70 boats and 
possibly more launching at different 
locations along Pool 19 on early Friday 
morning Aug. 11, the event is one of four 
two-day super events that have seen large 
crowds on both day’s weigh-ins.

Tournament Director Jeremy Coe said 
with an average of 50 2-man teams in 

the tournament, the average impact to a local commu-
nity is roughly $273,000 considering visits to the pool 
prior to the tournament, a practice day prior to the 
tournament and the two-days of the tournament. Coe 
said there is another one-day tournament in Quincy 
the following day which could bring more boaters into 
the area for both events.

Gobble said sponsorships are available for several 

portions of the event including Satur-
day’s Kids Fishing Rodeo at Wilson Lake.

“We got $5,000 from the city and then 
we were able to secure $2,000 more, 
so we still need about $3,000,” he said. 
Anyone wanting more information on 
sponsoring a portion of the tournament 
is encouraged to call Gobble at the Fort 

Madison Partners’ office at 319-372-5471.
Coe said his group is thrilled to bring the tournament 

back to Fort Madison.
“We had one of our first ever classics here eight or 

nine years ago,” he said. “The reason we like the Fort 
Madison area is because the fisherman like it. You’ve 

COEGOBBLE

See CATFISH, page 2

Griffins takes inspections into digital age

Nannette Griffin, owner of Griffin Muffler & Brake Center, demon-
strates the new Auto Vitals all-digital vehicle inspection system now 
in place at the service center at the corner of Avenue G and 6th 
Street.

Photo by Chuck Vandenberg/PCC

“We went cold 
turkey on this 

thing. When we 
went live, we 

threw out all the 
paper inspections 

and reports we 
had.”

 -Nannette Griffin
owner Griffin  Muffler 

& Brake Center

See DIGITAL, page 6

Two-day event could bring 
$200K to area communities

Moose 
offers 

free dues
BY CHUCK 

VANDENBERG
PCC EDITOR

FORT MADISON - A 
new program is being 
implemented this year 
with Moose International 
offering free first-year 
dues to all emergency and 
military personnel.

The local Fort Madison 
lodge is participating 
in the program and is 
hoping to provide a social 
outlet for the area’s fire-
fighters, law enforcement 
and rescue pesonnel, and 
all active and retired mili-
tary personnel.

Mike Luton, the ad-
ministrator for the local 
Moose Lodge in Fort 
Madison, said the pro-
gram is an extension 
started this year off the 
military waiver.

“Actually we just started 
it earlier this year and was 
supposed to run until the 
end of April and we will 

See MOOSE, page 2
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Education/From the Front

got all the amenities...food, hotel, everything they want 
when they are off the water. On the water, it’s proba-
bly one of the best fisheries there is from there north. 
It’s primarily a channel cat fishery and that fishing is 
tremendous right there in the pool. Probably the best 
in the country. At that time of the year you might pull 
some flat heads out, too.”

Boulders Inn & Suites is the host hotel for the event 
and Comfort Inn & Suites is the site for the tournament 
seminar and registrations.

The tourney itself has a guaranteed purse of $10,000 
with less than 50 boats, but at 50 the purse goes up, 
which Coe said he believes will happen.

“It’s guaranteed at $10,000 and payback based on 
numbers. At 50 boats is where it starts going up. I think 
it will be higher than that. Fort Madison is as good a 
fishing as there is anywhere in the country,” he said.

“The last time the tournament was in town it was an 
end of the year tournament that was for everyone that 
qualified throughout the year. But we had a lot of boats 
there. This year it’s one of four of our Super events. It’s a 
two-day tournament with the winner having the com-
bined heaviest stringer over the tournament. And then 
we have the Big Fish pot, and that pot goes to whatever 
the biggest fish is.”

Those wishing to participate in the event may do 
so by calling 502-384-5924, sign up on the website at 
www.kingkatusa.com, or mail in the entry to 220 Mo-
hawk Ave., Louisville, KY 40209.

Tournament rules and regulations can be found at 
the Cabela’s King Kat Tournament Trail website at 
http://www.kingkatusa.com/tournament_trail.cfm.

August tourney is 
one of four Cabela 

super events
CATFISH - Continued from Page 1

The Fort Madison KIDS Committee worked Saturday from Hillview Village putting together 
mailers on the proposal to build a new $27 million Fort Madison K-3 elementary school with two 
new High School athletic ball fields on the campus of the new Middle School on Bluff Road and 
48th Street. The vote on the proposed bond issue will take place on June 27 at polling places 
throughout the school district. To pass the vote would require 60% plus 1 vote of the total votes 
cast.

Photo by Chuck Vandenberg/PCC

continue it to the end of the year. And this is a program 
that all Moose Lodges are doing, not just ours,” Luton 
said.

Normally, first year membership is $50 dues and a 
$20 administration fee. Dues would renew every year, 
but the administration is just the one year. They are 
waiving the first year.

“Actually, it’s in appreciation for what they do. It’s 
an outgrowth of our vets appreciation program. They 
started last year with a program of appreciation of the 
veterans. Mainly recognition, but this kind of grew out 
of that concept. To show support for people for what 
they are doing for the community. “

Luton, an E-6 20-year veteran of the U.S. Navy, said 
he likes the program because it provides an opportuni-
ty to thank those who rarely get thanked.

“Normally don’t show our appreciation for these 
people. Not as much as we should and this gives us a 
chance to do that,” he said.

In addition to giving something back to those that 
serve every day, he said the funds raised by the Moose 
go, in part, to helping support Special Olympics, 
helping disadvantaged children, safe Internet brows-
ing programs, and funding bullet-proof vests for law 
enforcement.

“We’re basically a charitable organization. We try 
to raise money for Moose Heart which aims to help 
children from disadvantaged homes. Kids that have the 
mental capability but because of disadvantages they are 
not living up to their potential. We also support finger-
printing kits and things like that. They have a mobile 
fingerprinting set up.”

Luton said he’s relatively new to the program along 
with governor of the Moose, both having just under a 
year under their belts.

“We’re going to work harder at letting people know 
what the organization is and what we support and what 
those groups do,” he said. “I just spoke with our region-
al manager a couple weeks ago to help communicate 
that information better. Our social quarters here are 
kind of like a big family. It’s a good place for families 
to come and kick back and relax. Find some social 
support.

The local Moose is a private club, but Luton said the 
application process is open to anyone except those with 
a felony on their record.

“It’s important for us to keep this a safe and fun envi-
ronment,” he said.

For more information contact Luton at 319 372-4351.

First year dues free at Moose 
for rescue, military personnel
MOOSE - Continued from Page 1

5-DAY WEATHER FORECAST
FRI 16 Jun

Moderate Rain
Low – 73.6º F | High – 78.5º F

SAT 17 Jun

Heavy Intensity Rain
Low – 69.1º F | High – 86.5º F

SUN 18 Jun

Moderate Rain
Low – 69.3º F | High – 81.7º F

MON 19 Jun

Moderate Rain
Low – 69.6º F | High – 84.4º F

TUE 20 Jun

Moderate Rain
Low – 63.0º F | High – 70.9º F

OpenWeatherMap

Big Buckle Bash 2017 
brought to you by: 

Boulders Inn & Suites, Connection Bank
Matt Lafrenz - Country Financial,

 Hy-Vee, J&S Electronics

Classic Car

Starting at 4pm

Fort Madison
 Main Street Presents:

Main Street’s Premier Summer Event
kicking off Rodeo season

welcomes all ages to join in on the fun!
  $5 Per Person • Food Vendors

Beer Tent (must be 21 w/ valid ID)

DOWNTOWN SHOPPING AT IT’S FINEST! 

The Voice
Singing Competition

Starting at 5pm

Starting at 8pm

Country 
Musician

http://www.kingkatusa.com
http://www.kingkatusa.com/tournament_trail.cfm
http://www.fortmadison.com/event/big-buckle-bash-2017/?instance_id=2758
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Local News/For the Record

The J. Patrick Koellner Scholarship is given annually by Lee County 
Bank to a graduating senior from Fort Madison High School and 
from Holy Trinity Catholic High School. This $1000.00 scholarship 
is designated for students with outstanding citizenship, leadership 
qualities, and sound academic success. Shown here is Lee County 
Bank President, Mike Culbertson, presenting a $1,000.00 check to 
Nathan Nall, a 2017 graduate of Fort Madison High School, and 
wishing him great success in his future endeavors.

Photo by Chuck Vandenberg/PCC

For the Record

Fort Madison 
Police Reports

06/14/17 - 12:31 a.m. - Fort 
Madison Police responded to 
a report of a burglary in the 
1100 block of 16th Street.
06/14/17 - 7:50 a.m. - Fort 
Madison Police responded to 
a report of vandalism in the 
1500 block of Avenue M.
06/14/17 - 8:40 a.m. - Fort 
Madison Police responded 
to a report of a burglary in 

the 1200 block of Avenue I.
06/14/17 - 10:30 a.m. - Fort 
Madison Police responded to 
a report of a larceny/theft in 
the 5200 block of Bluff Road.
06/14/17 - 11:42 a.m. - Fort 
Madison Police responded to 
a report of a larceny/theft in 
the 2500 block of Avenue J.
06/14/17 - 1:35 p.m. - Fort 
Madison Police responded 
to a report of a burglary in 
the 1600 block Avenue F.
06/14/17 - 2:43 p.m. - Fort 
Madison Police responded to 

a report of a larceny/theft in 
the 1100 block of 27th Street.
06/14/17 - 8:45 p.m. - Fort 
Madison Police responded 
to a report of a property 
damage accident at the 
intersection of Old Denmark 
Hill and Sunnyside Drive.
06/15/17 - 7:18 a.m. - Fort 
Madison Police respond-
ed to a report of a stolen 
vehicle 3200 Avenue L.

Lee County Sheriff’s report
no information to report

6/15 MID-DAY
3 5 6 8 10 12

13 15 17 19 22 23 
6/15 EVENING

 2 3 7 8 9 11
12 15 18 21 22 24 

6/15 MID-DAY
2 4 9

6/15 EVENING
1 1 4

 6/15 MID-DAY
9 9 0 9

6/15 EVENING
7 6 7 7

IOWA LOTTERY
WINNING NUMBERS

 6/15
9 19 36 40 45
Lucky Ball: 14

We, the Family of 
Bob Kempker,
would like to thank all 
who stood by us in thought
and prayer this past year, 
especially these past few weeks.
Our family pulled strength and
comfort from all the expressions
of kindness showed to us. 
All the cards, sentiments, food, 
and visits throughout this 
journey are truly appreciated and 
will be remembered always.  

Our Family 
Thanks 

You

Thank you again, 
Barb Kempker 

& Family

Buy Local

Buy Fresh

Every Monday 
(Starting Monday, May 1st)

at the
Ft. Madison Depot
Farmers Market!

Located in the Ft. Madison 
Depot Parking Lot at 814 10th Street

RAIN 
OR 

SHINE!

Fresh Fruits & Vegetables

Homemade Pastries & Pies

& so much MORE!

Follow us on Facebook 

Click here 
for more
details!

Have Questions?
 Call 319-372-5471

Pen City Current
P.O. Box 366

Fort Madison, IA

The Pen City Current and 
www.pencitycurrent.com 
website are products of 
Market Street Publishing, 
LLC. The Pen City Current 
is published Sunday 
through Friday mornings.

Lee Vandenberg,
Sales manager
319-371-4125

sales@pencitycurrent.com
Charles Vandenberg, 

Editor
319-371-1670

editor@pencitycurrent.com

http://www.fortmadison.com/main-street/
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Great River Regional Waste Authority will hold a
Household Hazardous Waste Collection Event during 

Saturday June 24th, 2017 ~ 9:00am to 12:00pm 

GRRWA
GREAT RIVER REGIONAL WASTE AUTHORITY

2092 303rd Avenue• Fort Madison, IA 
(319) 372-6140

VISIT US ONLINE:
www.facebook.com/grrwa

www.grrwa.com

• Fertilizers, Herbicides, Insecticides, Pesticides
• Oil Based Paints, Paint Thinners & Solvents

• Household & Auto Cleaning Products
• Car Batteries, Motor Oil, Antifreeze

• Car Batteries and Rechargeable Batteries
• Swimming Pool Chemicals

• Propane Tanks 
• & MORE!

Fort Madison Residents Only, No Businesses Please

Great River Regional Waste Authority will be accepting the 
following Household Hazardous Waste items during Kempker 

True Value’s Fort Madison Customer Appreciation Event! 
We encourage you to call ahead and make an

 appointment for the collection. 

Call 319-372-6140 to schedule your appointed time or 
to check to see if your items qualify for this event. 

NO 
LATEX 
PAINT 

PLEASE! 
H

WH

COME MEET 
ROCKY THE 
RECYCLER! KEMPKER’S TRUE VALUE

FT. MADISON CUSTOMER APPRECIATION EVENT!

1904 Ave. H
Ft. Madison, Ia
319-372-3515

609 S. 9th St.
Burlington, Ia
319-752-1584

1405 E. Washington St.
Mt. Pleasant, Ia
319-385-1377

204 W. 1st St.
Grimes, Ia

515-986-0031

Father’s Day Sale
Going on Now

through 
June 24th! 

Great Gifts
F

O
RDAD!

• 160cc Honda GCV engine
• Front-wheel gear drive system
• AutoWalk lets you set the pace

• Mulch ready, including rear grass bag 
and side discharge chute.

22 in., 3-N-1 AutoWalk 
Self-Propelled Mower

$5 OFF
Instantly on each gallon 
of EasyCare®
Ultra Premium Paint
 or Woodsman stain*

$349

Click this ad now for more great deals for Dad!

18 Volt Cordless 
Lithium-Ion Compact Drill/

Impact Driver Combo
Includes two M18 compact lithium-ion 

battery packs, charger and carrying case. 

$149

Spirit® E-210TM
2-Burner Gas Grill

Porcelain-coated cast iron cooking 
grate holds high heat to sizzle 
perfect grill marks into foods. 

Porcelain-enamel FlavorizerTM bars. 

$399

Limit 5 per household! 
*See Store for Details

Receive TWO $25 Gift 
Certificates

 with your purchase of 
this Husqvarna lawn 

mower!
$25 TrueValue® 
Gift Certificate

$25 Husqvarna® 
VISA Card

OUR GIFT 
TO DAD!

Receive A 
$25 Gift Certificate &

a $25 VISA Card!

*Limit 1 per household. Consumer responsible for taxes.

http://www.grrwa.com
http://kempkerstruevalue.com/
https://www.facebook.com/Daves-Old-Fashion-Meats-145349979306017/
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Classifieds

choose your career at West Liberty Foods
One of North America’s fastest growing food processing companies has
immediate openings for highly motivated individuals to join their team!

IMMEDIATE INTERVIEWS EVERY TUESDAY 9AM-3PM
GET A RAISE BEFORE YOU EVEN GET STARTED!

Apply online at http://careers.wlfoods.com

Equal Opportunity Employer

Competitive benefits package includes health, vision, life, and dental in-
surance, employee discounts, matching 401k. Plus paid holidays and va-
cation effective first day of employment.

EVEN
BIGGER

2nd Shift – Slicer Technicians
Leadership AND maintenance and/or machine operator experience

Pay: $16.67 per hour plus $0.30 shift differential
Pay: $17.17 per hour plus $0.30 shift differential

2nd Shift – General Production
Positive attitude and excellent attendance demonstrated by a solid work history

Pay: $11.50 per hour plus $0.30 shift differential
Pay: $11.85 per hour plus $0.30 shift differential

DIGITAL MEDIA CONSULTANT
We are the Pen City Current, an upstart, completely digital news media outlet and we’re 
looking for one unique person to join our team as a contract sales representative in the Des 
Moines County / Henry County market.

This is a very attractive position with an up-and-coming news organization seeing a rapidly 
growing digital following.

Our perfect candidate will be a motivated, creative, and ambitious person who puts their 
customers’ needs on even footing with personal and company goals.

This position offers hours outside the office, with great earning potential and the chance to 
start with a company that values family, dedication, community service, and honesty.

This sales market is a growing market with very few designated clients.

We are looking to put together a dynamic, community-minded, and collaborative team that 
brings the best of news and advertising to our readership.

We’re looking for a resume outlining your career goals and sales approach with one letter of 
recommendation characterizing your personal and professional successes.

Please forward to
Pen City Current, P.O. Box 366, Fort Madison, Iowa 52627
or email complete package to sales@pencitycurrent.com

or message us on Facebook

(319) 372-4040
903 Avenue G • Fort Madison

www.seia.rapmls.com

There are hundreds of great listings in the area
and we can show all of them to you.

Give us a call today or click here to search them!

There’s nothing better than throwing 
a cool picnic in the backyard

of your new home in the summer!

Boulders Inn & Suites 
Fort Madison, Iowa

4901 Ave O
Fort Madison, IA 52627

Tel: 319-246-1401
www.bouldersinnandsuites.com

Email: info@bouldersinnfortmadison.com

Elevated Comfort.

 We are expanding! 78 Rooms with choices to fit all your needs! 
Now taking reservations for Fishing Tournaments, Sporting 

Events and the Annual Tri-State Rodeo!

“I keep coming back! The beds are amazing and the staff is fabulous!”
    - Mark M. 

Like us on Facebook!

(319) 372-4040 • 903 Avenue G • Fort Madison • www.seia.rapmls.com

There are hundreds of great listings in the area
and we can show all of them to you.

Give us a call today
or click here to search them!

BUNGALOWS
Classic american designs

1315 Avenue E
Listing #20164148; $72,500

1821 Avenue E
Listing #20164622; $88,000

SOLD
315 Avenue E

Listing #20162543; $53,000

2634 Avenue G
Listing #20165688, $94,500

211 Main St., Montrose
Listing #20164279; $38,500

1712 Avenue E
Listing #20164725; $92,000

PROFESSIONAL SERVICES

You can’t beat FREE!
Subscribe to #PCC today

Paid options also available.

Advertise your service business

90 days • Only $2499

Up to 150 words & 1 photo
Place your ad online 24/7
 www.pencitycurrent.com

Email your ad classifieds@pencitycurrent.com
Call (319)371.4125

http://careers.wlfoods.com
mailto:mailto:sales%40pencitycurrent.com?subject=Digital%20Media%20Consultant
http://seia.rapmls.com
http://www.bouldersinnandsuites.com/hotel/7/Fort_Madison_Iowa
http://seia.rapmls.com
http://keepinglivesmoving.com/
https://www.pencitycurrent.com/subscribe
https://www.pencitycurrent.com/another-wordpress-classifieds-plugin/place-ad/
http://www.pencitycurrent.com
mailto:classifieds@pencitycurrent.com
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From the Front

compiled, sometimes while the work is 
being done, and send it via email or text, 
whichever the customer prefers.

“We had a customer sitting here 
and got the email while she was here. 
She was looking at it and she was just 
amazed. She saw how dirty her air filter 
was and, seeing the picture, it just makes 
it so transparent. You sometimes go to 
get your car looked at and you get this 
big long list of what your car needs. This 
way you can see exactly what it is - and 
it’s gone from the selling parts to you 
to the education of it. The customers 
appreciate that transparency. It builds up 
trust.”

She said she goes through a weekly 
webinar to keep up to speed on training 
with the system. And as part of the webi-
nars Griffin attached a video to the chat 
forum that showed the techs were having 
trouble knowing who was being buzzed. 
Because of that a new gadget was created 
that goes on the technicians collars that 
vibrates when something needs atten-
tion on that particular technician’s work 
orders or any communication is needed.

“What it eventually does is it makes 
the shop more efficient and eliminates 

miscommunications. Down the road this 
pay for itself. I think if you look into the 
future, this is the way the younger gener-
ation will be doing business,” she said.

How the process works is the sales 
person starts the inspection and assigns 
it to a technician and then the work 
order pops up on their iPad. They go 
through the inspection and it just groups 
it in categories, under the car...the 
motor...and they all have drop downs. 
Then the tech can go through the drop 
downs in our template and they can just 
go down through the inspection. They 
can even do talk to text with their iPads 
where the techs can talk into the iPad 
and it’s converted to text.

The system also helps keep closer tabs 
with inventory, which keeps the shop at 
a high level of efficiency. In the inspec-
tion, the techs can take a picture of any 
issues and attach it to the inspection re-
port. That’s the part where we can really 
educate the customer on a full range of 
issues.

“I can actually see this as the techni-
cian is working. I can start building the 
estimate while they are working on it, 
then I can email or text it, whatever they 

prefer or both,” she said. “It can even in-
clude videos of why regular maintenance 
is so important and becomes more of an 
educational tool,” Griffin said.

The inspection link can be attached 
to the invoice so customers can see the 

inspection at any time.
Griffins is located at 535 Avenue G and 

is open 7:30 a.m. to 5:30 p.m. Monday 
through Thursday. 7:30 to 5 p.m. on 
Friday and closed Saturday and Sunday. 
Their website is www.griffinmuffler.com.

Digital inspections help educate owners on vehicle maintenance
DIGITAL- Continued from Page 1

The screen shot shows the digitized vehicle inspection now in place at 
Griffin Muffler & Brake Center at 6th Street and Avenue G in Fort Mad-
ison. The new system allows all inspections to be sent to owners via 
text or email and shows each category inspected. The new system can 
also upload pictures of the vehicle issues and even videos on mainte-
nance issues.

Photo by Chuck Vandenberg/PCC

Advertise in a brand new way.
Nissa (319)520.8953 • Shawna (319)470.0622

Getting your car ready for the Journey ahead! 535 Avenue G
Fort Madison, IA

319-372-2478
Mon - Thurs: 

7:30am - 5:30pm
Friday: 

7:30am - 5:00pm

Griffin’s is your “Something Old”
Good old fashioned customer service for over 20 years. Griffins has put the safety 

of your family first. Making sure your vehicles are “road ready”.

Griffin’s is your “Something New”
Our team provides digital communication allowing you and your family to

 follow along the servicing of your vehicle wherever you are with 
digital notifications and imaging of your vehicle inspections.

No need for “Something Borrowed” 
Griffins will make sure your vehicle is running at it’s highest performance capability; 

so you won’t need to borrow someone’s else’s vehicle for the journey ahead.

Look forward to the “Something Blue”
Griffin’s provides worry-free 24 months/24,000 mile nationwide warranty on 

parts and labor. So you can look forward to the sunrise and blue skies.

                          .......www.griffinmuffler.com

Ask about our NEW 
Customer Friendly  

DIGITAL INSPECTIONS!  

Mention this ad to receive 
$10.00 OFF 

your next oil change! 
FREE Seasonal Inspections 

with every oil change!

Schedule 
your next 

appointment
online!

http://www.griffinmuffler.com
http://www.griffinmuffler.com
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