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BY CHUCK VANDENBERG
PCC EDITOR

FORT MADISON - They’re quickly becoming a 
one-stop shop for just about any cleanup your home 
needs, including the rebuilding.

The familiar yellow and aqua ServiceMaster Clean-
ing and Restoration vans will not only come in and 
clean literally anything in your home, but now they 
can help repair it as well.

Austin Utterback, operations manager for the locally 
owned company, said the company made the decision 
in the spring to bring their own construction con-
tractors on board to offer a full-service cleaning and 
restoration, and now remodeling service.

“About a year ago we met with ServiceMaster of Mt. 
Sterling because they had gotten into it,” he said. “They 
revamped their company and decided to move away 
from janitorial and focused on the disaster restoration 

and construction.” Utterback said. “Most of our local 
contractors here were three months behind and were 
really only bidding on large jobs, so we thought it 
made sense. We had just purchased the Burlington 
franchise so we didn’t want to move too fast, but we 
got to the point where we had to do something.”

“We’re not building houses or anything like that, but 
if you have some remodeling or something inside you 
need done we can take a look at that. Basically, the best 
way I can put it, is if you need something done just call 
and ask.”

He said before when his staff would go in to a 
project that had structural damage such as flooring 
or walls, they had to bring someone else in to do the 
structural repairs. Now the company can schedule and 
do the work itself.

“A lot of ServiceMasters will sub everything out and 
play general contractor and that just wasn’t working 
out around here. So we can now go in and do that 

work,” Utterback said.
“It was kind of a slow start but then we lined up 

a couple jobs and then things started stacking up,” 
Utterback said. “Now it’s going very well, but people 
should feel free to contact us with really anything they 
think they need done and we’ll see if we can help.”

He said insurance companies, which used to use 
multiple companies to mitigate customer issues, have 
gone the other way and now want to use one company 
for as much as possible.

“It works better for the customers that way, too. Now 
they can work with just one company to get the whole 
problem resolved. It’s nice when a customer can ask 
after things are torn apart, “Where do I go from here,” 
and we can tell them we can take care of all of it.”

Byron and Cristy Mowen purchased the company 
in 2000 and have begun to transform the ServiceMas-

ServiceMaster becoming all-in-one restoration company

See SERVICEMASTER, page 6

RiverFest 2017 just three days away

BY CHUCK 
VANDENBERG

PCC EDITOR

FORT MADISON - The 
2nd annual RiverFest cele-
bration kicks off Thursday 
night in Fort Madison’s 
Riverview Park and orga-
nizers are on the grounds 
all week getting ready for 
the four-day event.

Co-event chair, Charles 
Craft, said Monday night 
things are coming along 
better than expected with 
more than 1,000 tickets 
already in the hands of 
festival-goers.

“Tickets are still avail-
able online or at Hy-Vee 
and there’s a nice dis-
count if you get them 
there. Tickets are $30 up 
to Wednesday night and 
then they go to $35 at the 

festival,” Craft said.
He said day passes 

are available for Thurs-
day-Saturday with Thurs-
day’s set at $10 for Captain 
Geech, $15 for Bluzillion, 
Ozone Ramblers, and The 
Natu Band for Friday; and 
$20 for Saturday passes for 
Trystan Grisham, Buddy 
Jewell, and Shawn Moss.

“Things came together 
so much better this year,” 
Craft said. “One of the 
most interesting things 
that’s different from last 
year is around town. 
When I talked to people 
last year, it was they hadn’t 
heard about it or didn’t 
know. This year I talk to 
people who say, ‘Yeah, I’m 
going down Thursday for 
Captain Geech’ or ‘We 

See FESTIVAL, page 7

Still room for entries into 
competitive events
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Business News/Lottery Numbers

 7/31 MID-DAY
3 2 6 

7/31 EVENING
3 0 9

 7/31 MID-DAY
8 9 3 4

7/31 EVENING
2 4 4 4

IOWA LOTTERY
WINNING NUMBERS
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FORT MADISON – Fort Madison 
Community Hospital recognized Christy 
Winn as their June Employee of the 
Month. Winn works as a nurse in the 
FMP&S Internal Medicine Clinic. She 
has been with FMCH for two years. 
Winn was recognized with this nomina-
tion, sent in by a patient’s family mem-
ber:

I am writing to inform you of a won-
derful employee you have. My parents 
are patients at your clinic and this em-
ployee has been their nurse. My parents 
are 93 and 91 respectively. I am an only 
child and I live in Burlington. This em-
ployee has been a guardian angel to my 
parents. She makes sure they know when 
their appointments are and has arranged 
for transportation for them. When they 
come for an appointment, she always 
meets them in the parking lot and helps 
them get to the office. This employee has 
gone above and beyond her duties as a 
provider. She has stopped by their house 
to do wellness checks on them. She 

immediately recognized my father was 
suffering from congestive heart failure, 
when we thought he just had a cold and 
informed me so I could get him admit-
ted to the hospital. She has checked to 
make sure their medications are correct 
and being taken in the correct doses. 
She does all of these wonderful things 
for my parents on her own time, with-
out being paid, because she is such a 
caring person. This employee deserves 
special recognition for all the wonderful 
things she has done for my parents and 
I am sure she treats all of her patients 
with the same kindness and respect. 
My husband was ill for most of 2016. 
As a result, I have spent a lot of time at 
UIHC, HCHC, GRMC and Mayo Clinic. 
Along this journey, I have encountered 
numerous health care providers. I want 
you to know that this employee is one of 
the best providers I have ever seen and a 
tremendous asset to your staff.

Winn expressed this about who has 
made the most difference in her career 
at FMCH, “I would like to recognize 

Ashley Egley and Jackie McVey for being 
such great co-workers; Dr. Santiago for 
joining our practice and bringing such 
great patients to care for with him and 
Dr. Thondapu for keeping me on track 
and teaching us all patience.”

Winn enjoys spending time with her 
husband Brian and their three children. 
She also works on the weekend taking 

care of four elders who need an extra 
hand.

The Employee of the Month is an 
initiative developed by the Reward & 
Recognition team. Each month a FMCH 
employee is honored for going above 
and beyond for the good of the patient, 
their co-workers and the organization.

FMCH names June employee of the month

Christy Winn is pictured with Matt Mullins, VP of Physician Service, 
and Pat Bira, CEO, receiving her certificate naming her Employee of 
the Month.

Courtesy photo

http://www.riverfestfm.com
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Thur., Sept. 7
PRCA

Rodeo Action
followed by

Cody Johnson
Country Artist

Wed., Sept. 6
CINCH Shootout

The best cowboys
in the country
competing for 
$120,000

in prize money

Fri., Sept. 8
PRCA

Rodeo Action
with

Smash Mouth
rocking the stage

Sat., Sept. 9
PRCA

Rodeo Action
followed by

Jon Pardi
Award-winning country star

Tri-State

rodeo
September 6-9, 2017

Fort Madison, IA

70th annual

Get Your Tickets Now
at www.tristaterodeo.org

or click this ad

Or call 800-369-3211
or 319-372-2550

http://www.tristaterodeo.org
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Classifieds

choose your career at West Liberty Foods
One of North America’s fastest growing food processing companies has
immediate openings for highly motivated individuals to join their team!

IMMEDIATE INTERVIEWS EVERY TUESDAY 9AM-3PM
GET A RAISE BEFORE YOU EVEN GET STARTED!

Apply online at http://careers.wlfoods.com

Equal Opportunity Employer

Competitive benefits package includes health, vision, life, and dental in-
surance, employee discounts, matching 401k. Plus paid holidays and va-
cation effective first day of employment.

EVEN
BIGGER

2nd Shift – Slicer Technicians
Leadership AND maintenance and/or machine operator experience

Pay: $16.67 per hour plus $0.30 shift differential
Pay: $17.17 per hour plus $0.30 shift differential

2nd Shift – General Production
Positive attitude and excellent attendance demonstrated by a solid work history

Pay: $11.50 per hour plus $0.30 shift differential
Pay: $11.85 per hour plus $0.30 shift differential

(319) 372-4040 • 903 Avenue G • Fort Madison • www.seia.rapmls.com

There are hundreds of great listings in the area
and we can show all of them to you.

Give us a call today
or click here to search them!

BUNGALOWS
Classic american designs

1315 Avenue E
Listing #20164148; $72,500

1821 Avenue E
Listing #20164622; $88,000

SOLD
315 Avenue E

Listing #20162543; $53,000

2634 Avenue G
Listing #20165688, $94,500

211 Main St., Montrose
Listing #20164279; $38,500

1712 Avenue E
Listing #20164725; $92,000

• New Construction in West Point  • Completed in 2017
• 3 Year Tax Abatement = $7,500 Savings!  • 3 Car Garage
• 4 Bedrooms w/ Master Suite • 3 Full Baths
• 9 ft. Finished Basement • Spacious Yard
• New Family Friendly Neighborhood
• Upgraded Kitchen includes Walnut Counter Tops & Upper Glass Cabinetry
• Plus New Appliance Package Included

REDUCED PRICE

OPEN HOUSE
Wednesday, August 2, 5pm-7pm

41 7th Street, West Point

All Green Oak Homes come with warranties and low utility bills!
Call Jill at 319-470-2540 to view!

http://www.greenoakdevelopment-ia.com/

ADMINISTRATIVE
ASSISTANT

Huffman Welding & Ma-
chine, Inc., located in Fort 
Madison, is accepting ap-
plications for a Full-Time 
Administrative Assistant. 
Excellent communication, 
analytical, time manage-
ment and organizational 
skills are essential.  Job du-
ties include but not limited 
to administrative, invoicing 
and basic accounting func-
tions.  Competitive salary 
based on experience. Ben-
efits include PTO, medical, 
dental and vision insurance, 
and 401K.

Apply in person at
6224 Ave. O, Ft. Madison

or email resume to
Kris Seals at

kseals@huffmanwelding.com

JOIN 
OUR 

TEAM...

We are currently 
hiring for 

full time and part 
time positions 
throughout the 

company. 
Please call 

319-372-5827 
or email: 

Austinu@smclrr.com
with any questions.

...and build a 
career you’ll love!

August 3rd, 2017 
1pm to 3pm 

Fort Madison 
Public Library
1920 Avenue E

HELP WANTED Selling 
classic 

cars in a 
modern 

way

Up to 200 words
1 photo • 14 days

FREE
Place your 
ad online 

24/7
www.pencitycurrent.com

•

Email your 
ad to

classifieds@pencitycurrent.com

•
Call

(319)371.4125 Advertise your
service business

90 days • Only $7499

2x2 Businss Card Size Ad
Place your ad online 24/7 www.pencitycurrent.com

Email your ad classifieds@pencitycurrent.com
Call (319)371.4125

Follow Us
@pencitycurrent

http://careers.wlfoods.com
http://seia.rapmls.com
http://www.greenoakdevelopment-ia.com/
mailto:mailto:kseals%40huffmanwelding.com?subject=Administrative%20Assistant%20%E2%80%93%20Pen%20City%20Current
mailto:mailto:Austinu%40smclrr.com?subject=Open%20Interviews%20%E2%80%93%20Pen%20City%20Current
https://www.pencitycurrent.com/another-wordpress-classifieds-plugin/place-ad/
http://www.pencitycurrent.com
mailto:classifieds@pencitycurrent.com
https://www.pencitycurrent.com/another-wordpress-classifieds-plugin/place-ad/
http://www.pencitycurrent.com
mailto:classifieds@pencitycurrent.com
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Classifieds

Open
Mic
Night

 Wednesdays
7:00pm

1135 Ave. E • Wednesday ~ Saturday 5:00pm

Big Buckle Bash 2017 
brought to you by: 

Boulders Inn & Suites, Connection Bank
Matt Lafrenz - Country Financial,

 Hy-Vee, J&S Electronics

Classic Car

Starting at 4pm

Fort Madison
 Main Street Presents:

Main Street’s Premier Summer Event
kicking off Rodeo season

welcomes all ages to join in on the fun!
  Adults: $5   Kids: $2   •   Food Vendors

Beer Tent (must be 21 w/ valid ID)

DOWNTOWN SHOPPING AT IT’S FINEST! 

The Voice
Singing Competition

Starting at 5pm

Starting at 8pm

Country 
Musician

SATURDAY, AUGUST 26th
10am-Noon • Riverview Park, 

Ft. Madison

Please call 319-372-5471 for details. 

FREE KIDS EVENTS
Minute to Win It Games, 
Football Toss, & MORE!

AIR EVAC 
HELICOPTER LANDING

Weather Permitting

36’ INFLATABLE 
OBSTACLE COURSE

Bounce House for kids under 5!

GIVE AWAYS & RAFFLE PRIZE
Medals presented at 12pm!

Raffle: 1 FREE 1 Year Kids; YMCA Pass

FREE 
Cotton Candy 

& Lunch Provided!

Buy Local

Buy Fresh

Every Monday 
at the

Ft. Madison Depot
Farmers Market!

Located in the Ft. Madison 
Depot Parking Lot at 814 10th Street

RAIN 
OR 

SHINE!

Fresh Fruits & Vegetables

Homemade Pastries & Pies

& so much MORE!

Follow us on Facebook 

Click here 
for more
details!

Have Questions?
 Call 319-372-5471

Boulders Inn & Suites 
Fort Madison, Iowa

4901 Ave O
Fort Madison, IA 52627

Tel: 319-246-1401
www.bouldersinnandsuites.com

Email: info@bouldersinnfortmadison.com

Elevated Comfort.

 We are expanding! 78 Rooms with choices to fit all your needs! 
Now taking reservations for Fishing Tournaments, Sporting 

Events and the Annual Tri-State Rodeo!

“I keep coming back! The beds are amazing and the staff is fabulous!”
    - Mark M. 

Like us on Facebook!

Save for 
a rainy 
year.

State Farm Bank, F.S.B., 
Bloomington, IL1501580

Set aside money with a fixed rate of return. I’ll be 
there to show you rates and terms that can help 
you reach your goal.
Bank with a Good Neighbor®.
CALL FOR MORE INFORMATION.

State Farm Bank, F.S.B., 
Bloomington, IL1501580

Get a 11 Month CD
FDIC-insured CD

1.25APY*
%

Thomas Klann RICP LTCP LUTCF, Agent
State Farm Agent
2623 Avenue L

Fort Madison, IA  52627
Bus: 319-372-5982

*Annual Percentage Yield as of  06/28/17. Advertised rates are subject to change at the
Bank’s discretion. The minimum balance required to earn the stated APY is $500 (rates apply
to deposits less than $100,000). A penalty may be imposed for withdrawals prior to maturity.

Special Term CDs renew automatically into the next highest Standard Term CD. Some
products and services not available in all areas. FDIC basic coverage amount is $250,000 per
depositor, per insured bank, for each ownership category. IRA and ESA CDs are not available

for terms less than 12 months. Callers who are hearing or speech impaired should dial 711 or
use a preferred Telecommunications Relay Service.

Save for 
a rainy 
year.

State Farm Bank, F.S.B., 
Bloomington, IL1501580

Set aside money with a fixed rate of return. I’ll be 
there to show you rates and terms that can help 
you reach your goal.
Bank with a Good Neighbor®.
CALL FOR MORE INFORMATION.

State Farm Bank, F.S.B., 
Bloomington, IL1501580

Get a 11 Month CD
FDIC-insured CD

1.25APY*
%

Thomas Klann RICP LTCP LUTCF, Agent
State Farm Agent
2623 Avenue L

Fort Madison, IA  52627
Bus: 319-372-5982

*Annual Percentage Yield as of  06/28/17. Advertised rates are subject to change at the
Bank’s discretion. The minimum balance required to earn the stated APY is $500 (rates apply
to deposits less than $100,000). A penalty may be imposed for withdrawals prior to maturity.

Special Term CDs renew automatically into the next highest Standard Term CD. Some
products and services not available in all areas. FDIC basic coverage amount is $250,000 per
depositor, per insured bank, for each ownership category. IRA and ESA CDs are not available

for terms less than 12 months. Callers who are hearing or speech impaired should dial 711 or
use a preferred Telecommunications Relay Service.

319-372-8021 | 1702 41st Street, Fort Madison, IA

RODEO PARK REHAB
Short-term

rehabilitation

Fully equipped state-of-the-art
therapy gym

Occupational, physical,
and speech therapy

Personalized therapy plan
Private rooms

Compassionate nursing staff

“Giddy Up & Go Home!”
We’ll get you ready to:

Nissa Rung, Sales & Marketing Consultant
n.rung@pencitycurrent.com
319.520.8953 

Fort Madison’s 24/7 All Digital Source for News & Advertising • www.pencitycurrent.com

Shawna Ross, Sales & Marketing Consultant
sross@pencitycurrent.com
319.470.0622 

Fort Madison’s 24/7 All Digital Source for News & Advertising • www.pencitycurrent.com

Subscribe to 
#PCC today

Free and Paid
Options Available.

YOUR AD 
HERE

(319)371.4125

https://www.facebook.com/HillSideFM/
http://www.fortmadison.com/main-street/
http://www.fortmadison.com/events/fort-madison-partner-affiliate-events/
http://www.fortmadison.com/main-street/
http://www.bouldersinnandsuites.com/hotel/7/Fort_Madison_Iowa
http://www.fortmadisoninsurance.com/?cmpid=FRRD_BLM_0001
http://themadison.biz/
mailto:mailto:n.rung%40pencitycurrent.com?subject=Pen%20City%20Current%20Advertising
mailto:sross%40pencitycurrent.com?subject=Pen%20City%20Current%20Advertising
https://www.pencitycurrent.com/subscribe
https://www.pencitycurrent.com/another-wordpress-classifieds-plugin/place-ad/
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From the Front/Business News

Our Household Hazardous Waste Unit is 
open Monday through Friday 8am - 4pm.

Call 800.216.2370 for an appointment.

Become familiar with HHW Materials:
• Corrosive, meaning they can corrode or burn 

your skin on contact.
• Toxic, meaning they can be lethal to humans and animals 

if swallowed, inhaled or absorbed through the skin.
• Flammable, meaning they may ignite even under 

normal working conditions.
• Explosive/Reactive, meaning it reacts violently when 

exposed to heat, sudden shock, pressure, or 
other chemicals.

Please never dispose of any of these items down your 
drain, they eventually pollute our rivers.

• Fertilizers 
• Herbicides 
• Insecticides 
• Pesticides 
• Household Cleaning Products 
• Auto Cleaning Products
• Antifreeze 
• Motor Oil 

Acceptable HHW Items:

If you don’t see your item(s) on this list or if you 
have any questions please call 800.216.2370

Help GRRWA Keep Your 
Community Hazard Free!

Ft. Madison Main Office:
2092 303rd Ave

Fort Madison, IA
1-319-372-6140

Keokuk Transfer Station:
111 Carbide Lane

Keokuk, IA
1-319-524-6175

• Car Batteries 
• Rechargeable Batteries 
• Oil Based Paints 
• Paint Thinners 
• Propane Tanks 
• Swimming Pool Chemicals 
• Florescent Light Bulbs 
• And More

Visit Us Online!      www.grrwa.com   I   facebook.com/grrwa

I
Thank you to all our sponsors throughout the community! 

ter brand locally in Lee, 
Des Moines, Louisa, and 
Henry counties. They 
brought Austin, their son, 
into the business when 
they started looking at 
expanding territories and 
services.

Technology, as with 
any other business, has 
also had its impact on 
ServiceMaster’s services. 
Utterback said insurance 
companies now grade 
repair providers on a 
minute-by-minute basis 
when a property owner 
has a problem. In addi-
tion it’s made the indus-
try more responsive to 
customers’ needs wheth-
er that’s property owners 
or insurance companies.

“We are tracked and 
have to report in when 
we get a bid request from 
insurance companies. If 
we don’t respond within 
in hour or aren’t on site 
within four hours we 
lose points and that goes 
against us when they rate 
us for their customers,” 
Utterback said.

“We’re also tracked on 
drying times and our 
frequency in checking in 
on projects to make sure 
things are going as they 
should.”

The company has gone 
through some changes 
of late including adding 
additional staff and the 
Burlington franchise. 
With close to 50 em-
ployees, the company is 
growing and has plans 
to continue to grow. The 
largest segment of the 
business is janitorial with 
about 35 people hand-
ing janitorial contracts, 
seven doing residential 
work, two contractors, 
two office staff, and a 
marketing person.

In addition to the 24-
hour emergency services, 
the company now offers 
dehumidification, water 
and mold damage reme-
diation, odor removal, 
general house and carpet 
cleaning, power washing 
houses and decks, tile 
and grout cleaning, floor 
waxing and polishing, 
post construction clean 
up, marble and terrazzo 
service, and duct clean-
ing.

The operations center 
for Fort Madison can 
be reached by calling 
1-800-584-3364 or (319) 
372-5827 and is located 
at 1502 Avenue L in Fort 
Madison.

SERVICEMASTER - Continued from Page 1

Local company has doubled 
service area since 2015

http://www.grrwa.com
mailto:mailto:director%40unitedwaygrr.org?subject=Back%20to%20School%20Festival%20%E2%80%93%20Pen%20City%20Current


5-DAY WEATHER FORECAST
TUE 01 Aug

Partly Sunny
Low – 65.1º F | High – 80.2º F

WED 02 Aug

Clear Skies
Low – 66.9º F | High –84.2º F

THU 03 Aug

Light Rain
Low – 69.9º F | High – 87.5º F

FRI 04 Aug

Light Rain
Low – 62.2º F | High – 71.3º F

SAT 05 Aug

Heavy Intensity Rain
Low – 57.1º F | High – 72.2º F

OpenWeatherMap

choose your career at West Liberty Foods

One of North America’s fastest growing food processing 
companies has immediate openings for

highly motivated individuals to join their team!

IMMEDIATE INTERVIEWS 
EVERY TUESDAY

9AM-3PM

Apply online at http://careers.wlfoods.com

Equal Opportunity Employer

LEE COUNTY HEALTH DEPARTMENT
Promoting Health Throughout the Lifespan

Touching the Community with Care
2218 Avenue H • Fort Madison, IA

(319)372-5225 or (800)458-5572
www.leecountyhd.org

How can we help you? 
Lee County Health Department has a number of 
programs to help you in every stage of your life. 

To learn more about the following programs 
visit us online by clicking this ad. 

• 1st Five • Child / Adolescent Health 
• Emergency Preparedness

• Environmental Health
• HOPES • Homecare • Hospice 

• I-Smile Silver® • Immunizations
• Senior Health • Wellness

Senior Community 
BINGO

2nd Wednesday of every month
at 2pm in our dining room

All Seniors Welcome
Cash Prizes

2210 Avenue H • Fort Madison • 319.372.2243
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From the Front/Weather

heard Buddy Jewell’s com-
ing Saturday and we’re 
gonna go down and see 
that’. That’s the sentiment 
we’re hearing this year.”

“And the more I talked 
to people, they say it’s 
three or four years to get 
to the point that everyone 
knows this is RiverFest 
weekend. I think social 
media is helping a ton. 
Our site has about 1800 
followers and people are 
sharing that out so things 
are going very well for us 
to this point.”

Craft said the event will 
feature something for just 
about everyone in the 
family including volley-
ball, bags, a 5K run, a 
kayak/canoe float, Kan-
jam and the very recently 
added Beer Pong on 
Thursday. Other spectator 
events are on tap includ-
ing a motorcycle stunt 
show, a chainsaw carving 
demonstration, pickleball 

with Onix, the largest 
retailer of pickleball 
equipment in the country 
on site.

Craft said there are still 
some slots left in the reg-
istered events and regis-
tration is still available on 
the event website at www.
riverfestfm.com.

“If you’re sports-mind-
ed or like competition 
we got a 5K on Saturday 
morning early followed 
by bags, sand volleyball, 
and Kanjam at the park. 
We’ll have 10th Street 
Station over by the games 
so people can get a bite 
to eat over there or they 
come into the food area. 
We brought Coca-Cola on 
so we’ll have their drinks 
including Monster and 
Powerade and Golden Ea-
gle is handling our adult 
beverages. We also have 
Exile Brewing out of Des 
Moines coming in with 
some microbrews.”

He said the Beer Pong 
event should be a big draw 
because the winners of the 
Thursday tournament will 
win entry into the World 
Series of Beer Pong in Las 
Vegas.

“We added that about 
two weeks ago and the 
pre-event tournament 
at Kinnick South last 
weekend that was very 
well attended,” Craft said. 
“We’re going to be award-
ing entry into the World 
Series of Beer-pong 13 in 
Las Vegas, Nevada. So the 
winners are going to go to 
Las Vegas to compete for 
$60,000. We’ve got other 
fantastic prizes including 
a 60-quart Grizzly cooler 
and some cash.”

The winners will be 
the two-person team that 
wins the whole event on 
Saturday.

Craft said the weather 
is supposed to be fantastic 
so turnout should be very 

good for the four days.
“So many people are 

excited about it that I’m 
not worried about atten-
dance,” he said. “It’s an 
outdoor event so presales 
are typically tough for 
those events. And even 
though the tickets go up 
$5 at the gate, they see 
that as rain insurance. A 
lot of people are asking 
about single-day tickets 
and we’re not offering 
those in presales. But we 
will have them at the gate.”

He said passes that are 
purchased online can 
either be printed out or 
downloaded and can be 
scanned on phones at the 
gate.

He said this year, they’ve 
added a queue line to the 
entertainment section to 
speed up entry.

“We put in 4 queue lines 
to help get people in faster 
this year. We had some 
problems in that area last 

year with speed. We’ve 
also widened our food 
court area to allow more 
room in there and added 
a 40’x 60’ tent for more 
shade so people can get 
out of the sun, but we’re 
gonna have some really 
nice weather.”

The festival kicks off 
Thursday at 4 p.m. and 
runs through Sunday 
night at 7 p.m. Connor 
Amusements will hold a 

wristband event from 5 
p.m. to 8 p.m. on Thurs-
day with unlimited rides 
for one price of the band. 
There is also a three-hour 
wristband window on 
Saturday from noon to 3 
p.m.

A charity breakfast will 
be served Sunday from 
8 a.m. to noon with all 
proceeds benefiting the 
American Legion Honor 
Flight program.

Something for everyone at 2017 RiverFest
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http://careers.wlfoods.com
http://www.leecountyhd.org
http://kensington-evergreen.com/senior-living-communities/fort-madison-ia/
http://www.fortmadisony.org/
https://10230.fbfsagents.com/
http://www.riverfestfm.com
http://www.riverfestfm.com
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