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CORONAVIRUS IMPACT

BY CHUCK VANDENBERG
PCCEDITOR

LEE COUNTY - Local economic
development officials have shifted focus
during the COVID-19 outbreak to
helping the state cultivate information,
while being an hour-by-hour resource
for area businesses.

Dennis Fraise, CEO of Lee County
Economic Development Group and
Dana Millard, Economic Development
Project manager, sent
out a survey Wednesday
morning in conjunction
with the Iowa Economic
Development Authority
and both Keokuk and
Fort Madison chambers
of commerce, asking
business owners to discuss the impact
of federal, state, and local actions to
combat the coronavirus and COVID-19
illness.

Fraise and Millard are encourag-
ing business to complete the surveys,
which can be found by clicking here:
https://uni.col.qualtrics.com/jfe/form/
SV_4SK7W5qa88IkhXT and http://
survey.constantcontact.com/survey/
a07egz3zui3k7v5ldbd/a012ak7x060dl/
questions

“Were working with IEDA and our
partners locally and regionally to get
some additional information from our
businesses, not only large, but small
business that are feeling the impact so

MILLARD

Photo by Chuck Vandenberg

A couple of customers hit the drive thrus at Fort Madison’s KFC and
Hardees early Wednesday afternoon. All restaurants are allowed to
serve drive-thru, carry out, and curbside under the state’s Tuesday

disaster order.

we can better serve and respond to their
needs,” Millard said.

The surveys look at impacts to busi-
ness revenue, child care and staffing lev-
els as a result of coronavirus outbreak
and the state disaster order.

The first survey is from the IEDA and
is more of state look, while the second
was compiled by LCEDG and the Fort
Madison and Keokuk chambers to
get a more localized look at economic
impacts.

“We're seeing that small
businesses are the ones
being impacted the most,
and right now we're focus-
ing on the day-to-day op-

erational disruption and

FRAISE trying to help employers,”
Fraise said.
“They are being more flexible with

employees and a lot of their questions

See ECONOMICS, page 6

CITY COUNCIL: Council gives Washington, lowa firm contract for depot platform
After 12 years Caty Council OKs depot project

BY CHUCK VANDENBERG
PCC EDITOR

FORT MADISON - Nearly twelve
years in the making — through four
different mayors and six city councils,
the construction of a new Amtrak depot
platform was approved by the Fort Madi-
son City Council Tuesday.

It took former Mayor Brad Ran-
dolph about 30 minutes in an A-to-Z
come-along for council members on
the finances of the project at it’s regular
meeting, before the council approved the

$2.7 million project with a
6-1 vote.

The meeting was held
with under emergency
protocols with the public
viewing via livestream
and city staff in other
rooms outside the council
chambers. Fort Madison Police Chief
Mark Rohloft stood at the entry to the
chambers and those who wanted to
speak on issues, either did so by phone
or were called into council chambers if
they wanted to speak.

RANDOLPH

The handling of the meeting, met open
meetings laws under emergency pro-
tocols, which were verified by the city’s
retained law firm Lynch Dallas out of
Cedar Rapids.

Ryan Drew, of the Southeast Iowa
Building and Trades Association made
a final plea to the council to reconsider
approving the bid from Iowa Bridge &
Culvert of Washington, and to rebid the
project to allow another firm a chance to
rebid the work.

See DEPOT, page 2

IGHSAU,
IHSAA made

right moves

Iowa was able to get its winter high
school sports season finished last week
despite concerns over the COVID-19
coronavirus.

The final games of the boys basketball
tournament were played with limited
fan access, but four champions were
crowned.

Other states weren't that fortunate.
Illinois stopped its boys basketball tour-
nament, and Missouri did the same for
this weekend.

No decision was wrong in any of the
cases.

Iowa’s tournament was in its final two
days when the rest of the nation’s sports
began shutting down. Illinois’ small
schools hadn't played their state semi-
finals in Peoria, and the larger schools
were still in sectional play. Missouri had
yet to play its state semifinals and cham-
pionships for the large schools.

Now, as Iowa’s schools are beginning to
close down for four weeks at the request
of Gov. Kim Reynolds, the Iowa High
School Athletic Association and the Iowa
Girls High School Athletic Union have
postponed the start of the spring sports
seasons until April 13.

It's another decision that isn’t wrong,
because a permanent one doesn’t need to
be made yet. By not canceling the spring
season entirely, the IHSAA and IGHSAU
at least keep alive the chance of some
sort of season.

How likely that is remains to be seen,
but it doesn’t look good.

The CDC recommended on Sunday
night no gatherings of more than 50 peo-
ple for at least eight weeks. On Monday,

See BOHNENKAMP, page 3
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From the Front/lowa News

City faced possible repayment of grants

DEPOT - Continued from Page 1

Drew even said that local
contractor Seither & Cher-
ry told him they missed
the contract bid date and
had interest in bidding the
project.

Mayor Matt Mohrfeld
said the city was getting
on thin ice with the Iowa
Department of Transpor-
tation, who has given the
city two ex-
tensions to
execute the
project that
includes
federal and
state grant
money.

Mohrfeld said he was on
the phone with DOT and
has talked with the state
legislators about the DOT’s
bidding requirements.

He said DOT brought
up several points including
the fact there would be no
guarantees if the city was

MOHRFELD

to ask to have the project
rebid as far as bidders and
costs.

“And they through in
another wrinkle. We had
a ten year window on a
grant to start this project.
We're in year 12. We're in
two years of extension on
this,” Mohrfeld said. “He
said, ‘Guys, at some point
your extension is over. He
said that out loud without
solicitation.”

Councilman Robert
Morawitz, who voted
against the contract ap-
proval, said the city had
no control over the delay
of the project citing many
changes required by Burl-
ington Northern Santa Fe
and Amtrak.

“These delays aren’t the
fault of the city, yet the
hold these extensions over
our heads” Morawitz said.

The city has already paid

$74,000 in engineering fees
and have a $7,000 on that
hasn’t been paid, so the
city is already in $81,000
total since the project
began, Randolph said.

He said the city has
asked Amtrak to backfill
some of those funds, but
he hasn't heard anything
on that in the past two to
three weeks.

We haven't heard any-
thing back on that because
Amtrak has other things
in the mix, but they are
looking at a $300 mil-
lion loss due to the virus
and decreased ridership,
so they said now is not
the time to ask for more
money. But I have asked,”
Randolph said.

He said if the city
moves forward the city
would have to put another
$176,000 back into the
project because that’s what
the city has committed
to make the $2.8 million

needed with contingencies
included.

The money had been
earmarked in previous
budgets, but was at some
point pulled out and spent
on other obligations, Ran-
dolph said.

Randolph also said Am-
trak was looking at “rather
large” sum, to make the
current facility to make it
ADA compliant.

“If they could do this for
less it would be a win for
the (Federal Rail Admin-
istration) and Amtrak
because it was less money
spent now versus a lot of
money later”

Randolph said he tried
to get the Amtrak with
FRA approval to pick up
the city’s $176,000 share,
but said that didn’t happen
as those groups wanted to
see the city put some kind
of commitment into the
project.

Mohrfeld said the city

could still be on the hook
for some furnishings and
things in addition to the
depot.

Current the city is using
$1.55 million plus a con-
tingency allotment from
Amtrak, through approval
of the FRA, combined with
the city’s $176,000 com-
mitment. The rest comes
from $400,000 from Iowa
DOT, and $686,000 in fed-
eral transportation grants.

If the city had rejected
the bid, Randolph said
they would be looking at
anywhere from 68,000 to
$700,000 in repayment of
DOT grants used to refur-
bish the historical depot
to get it ready for Amtrak
to move the depot. If the
move didn’'t happen the
city could be on the hook
for those grants

Councilman Chris
Greenwald, who was also
on hand to speak to the
project during the public

Thank you to all our customers who worked to reduce their environmental footprint last year.
We look forward to helping you continue your efforts and to educating our communities on more ways to help this year.

Here are just a few
ways you can help:

o Don’t put plastic bags in recycling bins

« Rinse & clean all food jars & cans before recycling

Flatten empty boxes for better storage & volume reduction

 Place all recyclables loose in bins

o Don’t recycle wrapping paper

o Properly dispose of all electronics and household hazardous

waste

Visit Us Online!

Ft. Madison Main Office:
2092 303rd Ave
Fort Madison, |A
1-319-372-6140

To Do List

Keokuk Transfer Station:

www.grrwa.com

111 Carbide Lane
Keokuk, 1A
1-319-524-6175

facebook.com/grrwa

hearing, said the city had
received a letter previously
that the city DOT would
be asking for between
$300,000 and $700,000
and that would likely be a
negotiation on the refund.

Mohrfeld said DOT
officials used the number
$700,000 on the last phone
call he had about the
project.

“That was shared very
specifically on that call
with DOT;” Mohrfeld said.

Councilman Chad
Cangas said if the city’s
on the hook for $700,000,
then they have to spend
$176,000.

“If that’s accurate we
have to spend $176,000.
But if that’s not exactly
how this is going to work,
I'm gonna say it again, any
significant amount coming
out of our pocket, you can
pass it without me.”

In other action, the
council:

o approved the 2020-21
fiscal year budget, 6-1.
Councilman Tyler Miller
opposed the budget and
said the council didn’t
work hard enough on the
budget and the budget
does nothing to put the
city on better footing.

« approved a rezoning
request from Charles
Craft, on behalf of Riv-
erfest to build a storage
facility in the 1700 block
of 39th Street. Zoning was
changed from single-fami-
ly dwelling to a B-3 service
and wholesale district.

Reynolds bumps
P.A.roles

DES MOINES- Today
Gov. Reynolds signed SF
2357, a bill which expands
the roles of physician
assistants in Iowa, en-
abling them to better serve
patients.

“Enabling physician
assistants to better serve the
health care needs of Iowans
will result in better care in
a more timely fashion,” said
Gov. Reynolds. “As the state
continues to combat the
spread of COVID-19 and
the strains it will place on
our health care system, this
will be yet another tool in
our arsenal”

The bill makes changes
related to the practice of
a PA by allowing for full
prescriptive rights, legal
protections similar to other
health care professions, the
ability to be reimbursed by
Medicaid and a range of
other changes designed to
better enable PAs to serve
patients.


http://www.grrwa.com
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Business News/From the Front

The best thing for
programs is to wait

BOHNENKAMP - Continued from Page 1

the recommendation was for gatherings of no more than 10 people. There is a call
for a reduction of discretionary travel. There may be more recommendations to
come.

So we have no idea what this will look like in four weeks.

The spring season is all outdoor sports, but that doesn’t mean there isn’t the
chance for the spread of the virus. A two-class, 16-team track and field meet is a
tight congregation of fans and athletes, even if it is outside.

In the coming days, we will get a better idea on how the virus is spreading
throughout the state, and throughout the nation. We want our sports back — they
are a big part of our society, a big part of our area’s fabric.

But we can't rush their return in this risky environment, nor should we try.

The best thing to do now is wait and see.

You would like to see seniors get a chance at a final season, but these are difficult
times that require decisions that can be costly to some for the benefit of all.

The IHSAA and IGHSAU made the smart decision, with schools closed, to put a
halt to the start of the spring season.

They kept some hope alive, and that’s all you can ask for right now.

John Bohnenkamp is a national award-winning sports reporter, and is a contribut-
ing writer for Pen City Current.

Citybanks move to drive thru service
MidWestOne made move to DT on Tuesday

The following is a press release printed in
it’s entirety from three area banks regarding
services during the coronavirus pandemic

FORT MADISON - As communi-
ty banks, we often find ourselves at the
heartbeat of our communities. Pilot Grove
Savings Bank, Lee County Bank, and Con-
nection Bank have the privilege of being
involved on a large scale with economic de-
velopment and more intimately with clients
when they celebrate life milestones.

We are the community cheerleaders
because we know the collective vitality and
success of each of you leads to prosperity
for all. Now, more than ever, we're cheering
you on. We're cheering for the health and
financial well being of all of our employees,
clients, and communities.

To do this, we need to shift the way we
do business for a while to honor our civic
responsibility, help foster social distancing,
and limit the community spread of the
coronavirus.

Beginning today, all three banks will

transact business through their drive-up
facilities. If you have business you wish to
attend to in person, we invite you to call
any of our locations and make an appoint-
ment.

Thankfully, for those who wish to bank
without personal interaction, you have
many options available to you:

» Debit Cards

» ATMs and Night Drops

+ Online Banking

+ Mobile Banking

+ By Phone

We also want you to know all three banks
will keep all staft employed as we continue
to work through the virus threat together.
Information about each banK’s specific
products and locations can be found at
their individual websites or by calling their
toll-free numbers, all listed below.

pilotgrovesavingsbank.com 888-283-2265

leecountybank.com 888-831-5228

myconnectionbank.com 800-832-0997

Member FDIC. Equal Housing Lender

YOU DREAM IT
WE RENT IT

Large party or small, formal or informal,
we have the supplies you need to create a memorable event.

Located right across the road
from Jim Baier Ford in Fort Madison

5636 Avenue O, Fort Madison, IA
(319) 372-8105

The Sound That Sells

Mason Holvoet, winner of the lowa Auctioneer Rookie Contest

Schedule Your 2020 Auction Today
& Put Mason To Work For You!

319-470-7372

PremierAuctionsSaleslowa.com
On-Site or Online: We're Ready to Serve You!

Connor Holvoet
Logistics/Ringman

Brian Holvoet
Owner/Logistics/
Ringman

Mason Holvoet
Owner/Auctioneer

Chris Holvoet
Realtor

Charles Vandenberg, Editor
(319).3711670

editor(@pencitycurrent.com

Lee K. Vandenberg, Sales Manager
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sales(@pencitycurrent.com

Copyright © 2016 by Pen City Current
All published materials are property of Pen City Current

and cannot be used without express written permission.

Founded in 2016
P.O. Box 366 | Fort Madison, IA

Pen City Current and www.pencitycurrent.com are products of

Market Street Publishing, LLC. Pen City Current is published

Member LION Publishers

www.lionpublishers.com

Sunday through Friday mornings by 6AM.



http://www.PremierAuctionsSalesIowa.com
https://completerentalfm.com/
http://pilotgrovesavingsbank.com
http://leecountybank.com
http://myconnectionbank.com

4 - Pen City Current - Thursday, March 19, 2020

Education News/Classifieds

Central Lee superintendent
gives district update

The following is a March 18 update from Central Lee Community Schools superin-
tendent Dr. Andy Crozier printed in its entirety.

Good Afternoon,

We are continuing to communicate with our community regarding updates and
district decisions during the COVID-19 school closure.

School Events

As of right now, all school events through April 12 have been canceled or post-
poned. Any events after this date are as scheduled for now. This includes graduation
and prom. We will not make decisions regarding events scheduled for after April 12
until at least April 1. At that time, we hope to know more about how long this school
closure will last.

Learning at Home

Next week, we will begin offering supplementary learning resources for our fam-
ilies. Per guidance from the Iowa Department of Education, these resources are not
required and will not be graded by classroom teachers. We understand our families
have challenges beyond student learning right now. We also know that a large ma-
jority of our families do want resources so that they can continue learning in some
format in their homes. We hope to offer learning resources no later than Wednesday,
March 25.

On March 23, our staff returns to work (remotely) and will begin creating these
supplemental learning resources for our students and their families. This will look
different for all buildings, and we are working through finding solutions for our fam-
ilies who do not have adequate internet access. We will do our best to find solutions
for all families. However, this may take some time.

Meal Services

Based on yesterday’s survey, we are getting ready to deliver meals to homes start-
ing March 23. Two meals will be delivered to homes. Bags will include a breakfast
and a lunch meal for students. THIS MEAL SERVICE IS FREE FOR ALL FAMILIES
AND CAN INCLUDE ANY CHILDREN UNDER THE AGE OF 18.

If you are open enrolled into the district, you must use your resident district for
meal access. Like in Central Lee, these meals are free, but may require you to pick
them up from a designated location. Information on area schools’ meal service is
available on our COVID-19 website: http://www.centrallee.org/district/about cen-
tral lee/public notice/c o v i d19 information

Pick Up Service

Starting next week, our staff will begin calling individuals who requested access
to certain items in our building. These requests will be handled individually and a
school representative will deliver them to your vehicle. This may include textbooks,
iPads, personal items, etc. Students and parents will NOT be allowed in our build-
ing during this time. We have about 100 requests so far, and we will begin working
through them on Monday. Please expect a phone call to set up a pickup time.

We appreciate your patience and understanding during this difficult time.

Sincerely,
Dr. Andy Crozier, Superintendent

FMCSD’s Slater gives residents
school program update

The following is a March 18 update from Fort Madison Community School District
Superintendent Dr. Erin Slater printed in its entirety.

Hello, FMCSD Families:

Please know I am thinking about you and your families during this time. Please
take any and all precautions to keep healthy. I wanted to provide you some updates
today regarding the school shutdown and the Coronavirus.

School Schedules: The governor has agreed to forgive the missed days of school.
As of now we will be out of school until April 14th.

Learning Resources- The district will be sending out on-line resource options for
students in K-12. These links were recommended by classroom teachers and are
to provide activities for enrichment and reinforcement for students. They are not
intended for new instruction and are completely optional. Please watch your email,
district Facebook and the newsroom of our district website for details in the next few
days.

Buildings - All school buildings are closed. Central Office will be open from 8:00
AM-4:00 PM until further notice and subject to change.

Meals - As previously communicated, free breakfast and lunch will be provided to
children ages 1-18 beginning Thursday. We have ten district area sites for pick up.
Please see our district website for additional information: https://www.fmcsd.org/

Guidance from the CDC, Governor’s office and the Iowa State and Department of
Education is continuously changing. We need to remember to be patient. We are in
uncharted waters and there is not a blueprint to follow when dealing with this situ-
ation. This is, and will be, a challenging time for everyone. Please continue to help
and support each other.

If you have questions, please feel free to email me erin.slater@fmcsd.org

Stay well — and please let your children know that we miss them!

Dr. Erin M. Slater
Superintendent of Schools

Advertise in a brand new way.

Lee (319)371.4125
Chuck (319)371.1670
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Click here to
place your ad
online 24/7

FIRE DAMAGE
CLEANUP

Structure fires are one of the most deadly disasters that can
strike your home or business. Within minutes, flames can
destroy and severely damage large sections of your proper-
ty. Without immediate atfention, this damage can continue
to harm your home or business for years to come.

ServiceMaster Cleaning and Restoration
provides the emergency fire damage cleanup
you need after a building fire in your area.

Fort Madison - Burlington

1-800-584-3364

www.smclrr.com

APARTMENTS FOR RENT

Chateau Apartments Extra
Clean & Quiet
Apartments for Rent

Extra clean & quiet with free
YMCA membership included.
2 bedrooms, some with decks/
patio. Stove, refrigerator, dish-
washer, built-in  microwave.
Non-smoking, no pets. Very af-
fordable security deposit $300.
Must pass background & cred-
it checks (no felonies). Large
backyard with picnic tables & glider swing in very nice, quiet
neighborhood. Rents range from $585-$635. Lease required.
850 sq. ft. units. All electric. Water, sewer, trash furnished. 650
sq. ft. units. Water, heat, sewer, gas, trash furnished. Laundry
rooms have new coin-operated washers & dryers (located in
all buildings). On-site manager. Call 319-372-9409 or 319-
750-3115 for appointment to view. Owned by Alliance Realty
Co.
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traditional farms and ranches. That's why we created AgMax specifically to serve the unique
needs of commercial agriculture operations and related businesses, including:

= Producers who process, retail or direct market
= Equine and kennel operations, including boarding, breeding

and training
= Agritainment and agritourism .
= Hunting and other farm-based recreation Grand Things Happen Here
Contact me today to learn how | can help you maximize Danielle Neaves & Ann Newton Neaves
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http://www.fortmadisoninsurance.com/?cmpid=FRRD_BLM_0001
http://www.facebook.com/HillSideFM/
http://brockmanchiropracticdrbob.com/
http://www.kempkerstruevalue.com
https://www.darwinbungerlaw.com
https://www.facebook.com/Lost-Duck-Brewing-Company-173144896067568/
http://www.doddprinting.com
https://www.pencitycurrent.com/another-wordpress-classifieds-plugin/place-ad/
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Local chambers advise good record keeping

DATA - Continued from Page 1

right now are centered around unemployment. So we're
working with them to provide information and re-
sources around that”

Fraise said the biggest challenge is that there is no
playbook for any of what’s happening, and smaller
companies with no human resources department are
struggling the most.

Millard said there is a landing on the LCEDG website
that has resources for business to help answer questions
and for employees as well.

“It’s kind of a one-stop shop that is updated as we
get information from the Governor, IEDA, Centers for
Disease Control as well as the local and state health
departments”” she said.

The two participated in a statewide IEDA call yester-
day and the focus was on how to help without further
stressing businesses with surveys.

“We learned there are a lot of agencies out there
trying to find ways to help. We want to coordinate with
those groups so we don’t inundate them. We want to
work as a team and be concise,” Fraise said.

“People are dealing with so much stuft right now. For
example I don't think we fully appreciate how many
kids are fed by schools on a daily basis. We want to
make sure we’re a resource and help connect the dots
for them?”

Both Fort Madison Community School District
and Central Lee Community School are implement-
ing plans in the coming days to provide breakfast and
lunch meals for all students regardless of income. Holy
Trinity Catholics system is currently working on plans
and should have information on possible meal pro-

( grams as early as tomorrow.

Fraise said area industries are exempt from the gov-
ernor’s disaster order of Tuesday, but other challenges
face those employers and their employees.

“They haven't asked the industries to cut down, thank
goodness,” he said. “Everyone is running as well as they
can. But employees are facing child care issues and
there is a lot of other moving parts there”

Millard said that’s part of the value of the surveys.

“One reason why we wanted to put together the local
survey was so we can get a better understanding of
those impacts with daycare and child care and if there
is something we can do to help those efforts,” Millard
said.

Fraise said there is a tremendous sense of communi-
ties coming together and an outpouring of support for
local businesses.

“It’s going to be our small businesses that will take
the brunt of this early on. And we’re hearing and seeing
lots of people stepping up to say buy and shop local,” he
said.

“It’s up to us to help solve this on a state level. The
call we had with IEDA we left so impressed with that
department on what they are doing to cut through the
red tape and develop programs on the fly, if you will.

“This is a huge deal and scary and we think the state
is doing the right things”

Fraise said he thinks the state will get more restrictive
over the next four to six weeks, but doesn’t know if it
will get to the “shelter in place” scenario, that is being
seen in larger cities.

“Until there’s evidence of a better direction, for the
foreseeable future this will be the new reality. I think
it will be the the 1st of June until we've turned the cor-
ner; he said.

“Our goal to stay plugged into the state and federal

agencies. But things are changing by the hour so buckle
up and lets see where we go”

Shelley Oltmans, Executive Director at the Keokuk
Chamber of Commerce, said her office is telling mem-
bers to keep good records while the outbreak runs its
course.

“No. 1, how is it impacting your business numbers. If
you closed -why?. Keep a good log book for those kinds
of things,” she said.

“Keep good records for what you're doing.”

Oltmans also works with the Iowa State Exten-
sion office and says that group is trying to provide as
much generalized information to residents as possible
through online and website communications.

“We're really pivoting now and trying to provide a
good online experience for everyone. Everything were
doing is online right now. We're working remotely and
being told to hang on tight for about four weeks.”

Fort Madison Partner’s Executive Director Tim Gob-
ble said the Fort Madison office hasn’t been fielding a
lot of questions, but is focusing efforts on making sure
information is readily available for small businesses
that are still functioning - some in a limited capacity
such as bars and clubs, etc.

“Our efforts have been providing information and
making sure what they have available is online and peo-
ple know they can still order and making it known that
the restaurants, bars, social clubs etc are going to need
our help,” he said.

“Right now businesses need to provide as much
information as they can and keep records of what is
happening with employees, wages, income loss that sort
of thing. Keep a snapshot of that and comparables. That
information will be helpful when it comes to reporting
to the state”

Alliant Energy to temporarily stop disconnects; may waive late fees

MADISON, Wis. (March 18, 2020) — Alliant Energy
(NASDAQ: LNT) is temporarily suspending disconnections
for all of Iowa and Wisconsin customers during the public
health emergency related to the coronavirus (COVID-19)
outbreak. In addition, the company plans to waive late fees in
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lowa to help customers who are suffering financial hard-
ships and will collaborate with partners and organizations in
Wisconsin to offer a similar solution. In the midst of all the
uncertainty surrounding the coronavirus, worrying about
continued access to utility service should not be anyone’s top
concern. This temporary suspension will alleviate customer
concerns about continued access to their utility service and
allows them to concentrate on the health of their families and
businesses during this unprecedented and rapidly changing
situation. This complements the recent directive extending
the winter moratorium for residential customers.

While the ongoing COVID-19 situation may create finan-
cial stress and difficulty for some customers, Alliant Energy
is encouraging them to set up payment plans based on their
ability to pay. This can be done online at the company’s
new My Account site, which allows for fee-free credit card
payments. The site, alliantenergy.com/myaccount, and the
company’s mobile app (compatible with Apple and Android
devices), are available 24/7, and provide customers fast, reli-
able access to up-to-date account information as well as the

Wiy, Gagy

opportunity to report outages.

Another resource available to customers is 211. Via call,
text or chat, customers can talk with local 211 communi-
ty resource specialists to discuss a variety of services and
resources that are available to help them through this difficult
situation.

As company Chairman, President and CEO John Larsen
shared in his message to customers last week, Alliant Energy
is focusing on the safety and well-being of customers and em-
ployees while also adhering to established health protocols.
“Protecting our workforce ensures we can continue serving
our customers and provide the reliable service you count on,”
Larsen stated in his message.

Alliant Energy prides itself on doing everything it can to
minimize risks and continue serving customers while living
its Values to Do the right thing and Care for others. Earlier
today, the company announced a $100,000 donation to help
non-profits and assist with rising community needs.

For more information about Alliant Energy, visit allianten-
ergy.com

Be Sure.

When you need to be sure, look to one of
the area’s leading insurance agencies.

Avuto - Home . Health
Business - Life
Farm . Crop

Serving Southeast Iowa, Northeast Missouri,
& West-Central Illinois

Left to right: Chris, Erin, Judy, Jill, Brian, Shelby, and Desiree

307 5th Street West Point | 319-837-6178 or 800-292-2208 | www.fullenkampins.com
Open Monday through Friday 7:30 - 5:00 & Saturday 8:30 - 11



http://www.leecountyhd.org
http://www.tristateoutdoorproducts.com/
http://www.fullenkampins.com
http://alliantenergy.com/myaccount
http://alliantenergy.com
http://alliantenergy.com
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